
Certificate III in Information Technology  (VDSS)
COURSE CODE: ICT30120 

(Partial Completion)

Description: 

Interested in how technology connects the world? This course is a great introduction to
the fast-growing IT industry and helps you build practical skills for a wide range of future
careers.  This course is designed to provide students with a foundational knowledge of IT,
Networking and Basic Programming, and can offer students a hands-on experience with
tools such as Microsoft Teams, Oracle VirtualBox, and Cisco Packet Tracer, and can be a
stepping stone into further IT training or study.

You will learn things like:

Install and configure computer hardware and software
Set up and manage small networks to meet client needs
Use diagnostic tools to troubleshoot IT issues
Apply cyber safety practices and data security basics
Understand how IT supports industries like business, education, and government

Does this sound like you:

Enjoy solving problems and thinking analytically
Are interested in computers, networks, and emerging technologies
Have good attention to detail and logical thinking skills
Can work independently and are interested in learning how to provide quality
customer support
Are willing to learn new digital tools and software, including building web pages
A creative approach to problem-solving will also support your success in the IT field

INFORMATION PROVIDED AS A GUIDE ONLY.
Please check details with nominated RTO prior to enrolment.



Qualification and Recognition:
This program provides recognition of VCE VET credit. Students undertaking
ICT30120 Certificate III in Information Technology are eligible for up to six VCE VET
units on their VCE, VCE VM or VPC statement of results: two VCE VET units at Units
1 and 2 level and two VCE VET Unit 3–4 sequences. Students wishing to receive an
ATAR contribution must opt in for scored assessment. Please check with provider. 
Entry into registered traineeships or TAFE programs

Career Opportunities:
IT Technician 
Help Desk Officer 
Customer Service Representative (ICT) 
Client Support Officer (ICT) 
User Support Specialist 

How to apply:
Speak to your school’s VET Coordinator and complete the VDSS application form.
Placement is subject to availability and school approval.

Course length:

1 to 2 years depending on provider and unit selection

INFORMATION CORRECT AT TIME OF PUBLICATION . 
Please check details with nominated RTO prior to enrolment.

RTO Location Delivery

GOTAFE Shepparton & Wangaratta On Campus face to face

Kangan Institute Broadmeadows TBA

Melbourne Polytechnic Preston Campus
Wednesday 12:30 pm -
4:00 pm

Integrity Business College
Virtual Class (MS TEAMS)
IBC or Docklands Campus

Online Wednesday or
Friday 3 hours per week
from 9:30am - 12:30pm or
1:00pm - 4:00pm Face to
Face Docklands from
9:30am - 12:30pm or
1:00pm - 4:00pm
Wednesdays

Venue & RTO:


