
Speaking clearly, using plain 
language, and giving straightforward 
instructions helps prevent confusion 
and build confidence, especially 
for someone new to the workplace. 
Checking for understanding 
and encouraging questions 
shows you’re approachable and 
invested in their success.

WORKPLACES 
WITH CLEAR 

COMMUNICATION

questionsAsk
Ask questions and encourage 
theirs. Showing a genuine 
interest in learning more will 
only contribute to building a 
positive workplace.

Clear communication not only supports teamwork and 
improves productivity, it creates a safer space to ask 

questions, learn confidently and feel included.
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Reassurance Clarity
Reassure that it’s okay not to 
know everything right away and 
that learning from mistakes are 
part of the process. This kind of 
understanding builds confidence, 
encourages questions and helps 
young First Nations employees grow.


